
 

 
JOB DESCRIPTION 

 
Title:   THERAPEUTIC HOUSEKEEPER 
 
The Mulberry Bush School is fully committed to safeguarding and promoting the welfare of children as 
its utmost priority and expects all staff and volunteers to share this commitment 
 
Responsible to / Line Manager:  Household manager / Deputy Head of Group Living (depending on 
team and role) 
 
Task:   
  
The Therapeutic Housekeepers, provide the vital service of overseeing and ensuring the cleanliness 
and tidiness of the households, the overseeing of children’s clothes and the running of the laundry. 
They work alongside the Therapeutic staff teams and the children. Their involvement in meetings and 
spaces where the therapeutic work of the broader team is thought about and discussed helps in the 
therapeutic treatment process for the children and their families.  
The Therapeutic Housekeepers also share collective responsibility for the cleanliness and tidiness of 
all the other school spaces. 
 
Responsible for: 
 
Therapeutic Housekeepers are deployed by the Household Manager (or as deputised by the 
household manager) and/or by the Deputy Heads of Group Living. 
Duties include: 
Cleaning and maintaining: 
All areas of the Mulberry Bush School, offices and common parts. 
The households, including but not exclusively, bedrooms, living, dining areas etc. bathrooms and 
toilets, kitchens. Making/changing beds on a regular basis. 
Taking all clothing etc. to the Laundry area for washing and ironing; returning the washed and ironed 
clothes etc. to the Households and putting them away. (Please note: most Households will have their 
own washing machines).   
These machines will be in support of the main laundry and will not become the main base for the 
washing of households’ dirty clothing etc. 
Making sure children’s clothes are washed and returned to their rooms. Make sure they have 
adequate school uniform. 
Meet with house teams on a regular basis in order to discuss/attend to matters of common concern 
and responsibility. This includes Housekeepers having the opportunity to give feedback on the state of 
the households and on issues or practices that need attention.   
Attend children’s meetings or other team meetings as agreed with the Household Manager. 

 
Running the Laundry: 
Washing and drying of all bed linen, towels and children’s clothes. 
Ironing/folding. Collect bedding and towels from Sleeping In flats as and when. 
Clean all filters in dryers and vacuum.  
Identify any defects/damage to machines and contact Laundry services for visit by engineers, 
completing appropriate paperwork and passing copies to the Senior Administrator. 
 
To comply with all aspects of Health & Safety as outlined in the School Policies. 

 
To attend Whole School Study Days when appropriate. 
To attend Individual Supervision, Group Supervision and Reflective Spaces as requested. 
 

 



 
 

The Role of the Mulberry Bush School Therapeutic Housekeeper 
 

Our Therapeutic Housekeepers have a unique relationship with the children, which is an important part 
of the therapeutic environment. This role comes as a result of their presence around the school site, and 
particularly in the house and their job of keeping the houses clean, tidy and homely, but it is more than 
these things. Most of the children’s relationships at the school are informed and burdened by children’s 
histories, by the staff team’s focus on behaviour as communication & by the professional treatment task 
of the school. The housekeepers provide a different kind of relationship; dependable, uncomplicated, 
consistent and naturally occurring rather than carefully developed. This relationship provides a benign 
thread while children have very dynamic emotional interactions with other members of staff.  
 
It is very challenging to have a head full of information and guidelines, and maintain this particular kind 
of relationship. The school makes a positive choice to train and support housekeepers in ways that do 
not burden their relationships with the children more than necessary. This means we avoid extensive 
guidelines for housekeepers, formalised training on how to interact with the children etc. We expect 
household teams to maintain a good awareness of the housekeepers, including working together on the 
housekeeper’s interaction with the children as necessary. Safeguarding concerns are addressed by the 
OSCB generalist training which the housekeepers receive (like all members of staff). Our experience 
over many years is that children are respectful and at times protective of the housekeepers and their 
relationships. 
 
Housekeepers can access information about the children if they want, and managers are responsible in 
any particular circumstances for giving housekeepers any knowledge they need of a child’s history, care 
plan etc. which will keep the child (and housekeepers) safe.  This will usually be through attendance at 
team meetings and direct communication as needed. 
 
Housekeepers, like any member of staff, need to understand what other members of the team are doing 
and the basic underpinnings of the work. To this end they will be given appropriate induction training 
and further training as appropriate. Any member of staff who wants to access any further training should 
of course be supported to do so. Similarly, if a housekeeper has previous training or wishes to develop 
their understanding of the school’s approach, theory base etc. that is positive and should be encouraged. 

 
PERSON SPECIFICATION 

 
The Mulberry Bush is committed to safeguarding and promoting the welfare of children and 
young people and expects all staff and volunteers to share this commitment 
 

Job Title:          Therapeutic Housekeeper                      Department: Group Living 
Grade:  

Experience 
 
 
 
 

Essential 
 
  
 
 
 
 

Has had a job or family role that involves looking 
after other people in some way. 
Experience in a cleaning / housekeeping role in a 
residential / domestic setting. 

Desirable 
 
 
 
 
 

Work in a team. 
Work in a childcare or therapeutic setting. 
Experience of people whose behaviour makes them 
challenging for other people &/or vulnerable. 

Skills, Abilities 
and 
Competencies 

Essential 
 
 
 
 
 

Knows what is needed to keep a house clean, tidy 
and homely and can perform those tasks. 
Likes and can engage with children. 
Reasonable level of verbal communication. 
Is emotionally resilient - can tolerate having to repeat 
tasks and have work undone repeatedly. 



 
 
 

Is physically resilient and able to carry out manual 
tasks (carrying laundry, making beds, cleaning; the 
majority of the work of a housekeeper is physical). 
Flexible - can adjust to changing demands, 
workloads etc. positively. 
 

 Desirable 
 
 
 
 

Confident using emails. 
Confident to access and put information into online 
systems. 
Use of professional laundry equipment. 

Knowledge Essential 
 
 
 

no essential knowledge. 

Desirable 
 
 
 
 
 
 

Understanding of what causes children to behave in 
ways that make them vulnerable and challenging to 
care for. 
Understanding of how typical children behave at 
different ages and stages. 

Qualifications 
and Training 

Essential 
 
 
 

None. 

Desirable 
 
 
 

COSHH regulations and practice. 
Manual Handling. 
Food Hygiene. 

Other Factors Essential 
 
 
 

Can contribute to an inclusive environment. This 
means being positive about the ways people are 
different from each other and valuing these as 
important, not simply tolerating the differences or 
putting them to one side. 
 
Drives and can get to the school site as required 
 

Desirable 
 
 
 

Interests and activities that could be used to build 
relationships with children and colleagues. 

 
 
 
 
Prepared By: Mike Staines 
 
Job Title: Deputy Head of Group Living 
 
Date Prepared: 05/10/21 
 
 
 


